. safety

SAFETY NEWS // TIPS // SUCCESSES

The industry’s shocking

documentation error rate

And how smart inspection forms reverse the problem

BY JOHN HORNER

eallknow that field techni-
cians don’t love paperwork.
On any given day, tech-

nicians may conduct several safety in-
spections, and just one inspection form
has 50-plus fields to complete. Gener-
ally, after a safety inspection is com-
pleted, a paper or PDF copy is returned
to the office, where it is typically filed
with some information and entered

into a back-office software.

To start, technicians must be trained
on how to complete the inspections and
the forms, and office staff needs to be
able to review the paper forms and input
the data. But consider the problems with
this approach: PDF and paper forms can
be cumbersome to fill out and are diffi-
cult for service managers to quickly re-
view for errors, omissions or follow-ups.

Additionally, the original paper/PDF
process yields a significant margin for
error. The industry faces error rates of
up to 30 percent. That means nearly one-
third of your documentation would not
protect you in the case of an incident.

So, how can propane marketers
achieve accurate documentation without
sacrificing efficiency? By transitioning
from a paper or PDF safety inspection
process to smart inspections using tech-
nology available today.

Continued on page 72 >>
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We’re revolutionizing tank monitoring with
cutting-edge solutions designed to save you

Don’t miss out and come explore our latest
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» SMART FORMS REDUCE YOUR ERROR RATE AND PROTECT
YOUR COMPANY
Did you know that you can now complete safety inspections
on tablets? Certain “smart” inspection forms utilize intuitive
prompts and form field options to eliminate factorslike illegible
handwriting or missed form fields.

This technology is a significant time-saver for technicians
in the field. After a mobile safety
inspection form is complete, a

“The industry

copy is automatically sent to the
faces error customer, and another is stored
rates Of up to in an electronic database. With

no paper forms, office employees
don’t need to dredge through bur-
densome data entry, disorganized file cabinets or time-consum-

30 percent.”

ing searches for archived documentation.

By utilizing technology for entry of critical safety documenta-
tion, you can:

® Provide clarification and guidance on desired information
within form fields.

® Reduce error rate by providing multiple-choice answers in-
stead of blank write-in fields.

o Warn technicians in real time if information is incomplete or
if critical operating tests do not meet NFPA code requirements.

Mobile safety inspections increase efficiencies for service
managers, too. Some platforms can automatically generate
management reports. These reports can help identify impor-
tant follow-ups and technician performance. Managers can use
mobile safety inspections as a quantitative tool to evaluate tech-
nician performance and identify training needs. Doing so offers
aunique opportunity to provide feedback right away, proactively
correct any errors and prevent recurring issues.

Technology allows your management team to:

® Review inspections in real time and provide your field tech-
nicians with immediate feedback.

o Put together reporting that specifically identifies individual
training opportunities.

> IS SMART INSPECTION TECHNOLOGY THE RIGHT CHOICE
FOR YOUR BUSINESS?
Whether your company already uses some type of digital docu-
mentation service or youre just starting to think about switching
from paper forms, it’s a good idea to choose technology that’s going
to help make the job safer, easier and more efficient.
Mobile documentation is a game-changer for efficiency, docu-
mentation accuracy and overall risk reduction for your company.
Reach out to your safety consultant tolearn more and start the
transition to a smart safety documentation program today. LPG

John Horner is the senior consultant of safety and training at P3 Propane Safety. He
can be reached at john_horner@p3propanesafety.com or p3propane.com.
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